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Comparative Study of Relay Services 1991-2001 Patrick Roe

1991 - Who is in charge

2001 - Who Mandated under
of service? 2001-Who pays for service?
COUNTRY op-erates service? national legislation?
Q7 Q4b
Q4a Q4c
Australian All telecom carriers
Australia Communication (levee by Yes
Danish
Denmark TDC Tele Danmark TDC Tele Danmark Yes
Telecompanies
The Slot Machaine
Finland PTT Oy Novacall Ab Association No
France Telecom
France France Telecom France Telecom No
Hellenic Hellenic
Telecommunications | Telecommunications
Greece No
Organization (OTE) Organization (OTE)
Ministry of Health,
Netherlands PTT Telecom KPN Welfare & Sports (part) No
Users and KPN
Norwegian Telecom Telenor Yes
Norway Telenor
. - No
Portugal PT Communicacdes The client calling
Swedish Telecom The Swedish Post & No
Sweden Telia

Administration

Telecom Agency (PTS)




PROCOM, Stiftung

A : PROCOM -
. Kommunikationshilfen .
Switzerland . Swisscom Yes
. . . Telefonvermitltung
fur Horbehinderte
Yes (licence

Royal National Royal National

y d BT obligation but only

United Kingdom

Institute for the Deaf

Institute for the Deaf

on BT)
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